HERMES HEALTHCARE PA

3343 West Central Avenue - Wichita, Kansas 67203

Dear Patient:

It is with greatest pleasure that we welcome you to Hermes Healthcare, Inc. serving greater
Wichita and Central Kansas. The nursing team and | are very proud of the medical/nursing
services we offer, including both specialized foot care and primary health care. We hope you
will quickly feel at ease with our staff and confident of our care. For your convenience, we have
included our new patient forms on our website. Please complete the consent to treat, patient
information, medical history, and the financial responsibility forms, and mail to our Wichita
office (if time allows) or bring them with you to your appointment. We also ask that you bring
your insurance cards to your first appointment.

Billing Process: In most cases, your health insurance carrier will be billed within seven days
after services have been provided. Medicare currently pays 80% of foot care procedures after
the patient has met the deductible. Your insurance co-pay and deductible will be determined
by your health insurance carrier based on the benefits, as stated in your policy. Federal and
State insurance regulations prohibit the medical clinic from discounting or waiving your
assigned co-pay or deductible. If you have questions regarding your co-pay and deductible,
contact your health insurance carrier by calling the benefits telephone number on your
insurance card. If you have any questions regarding the status of your account, or if you would
like to pay your co-pay/deductible by telephone, please contact our office at 316.260.4110.
Please be advised that the following will be reflected as surgical procedures on your bill: nalil
avulsion, callus removal, ingrown nail removal, and trimming of nails.

Important Note: Your first appointment will be billed as an initial visit (an increased charge),
because a thorough assessment and review of your health history will be conducted to
determine eligibility due to conditions including, but not limited to, diabetes, peripheral vascular
disease, renal insufficiency, neuropathy, vitamin/protein deficiency.

Patient Portal: By providing Hermes Healthcare with your email address, you will be able to
view your medical file through our website: hermeshealthcareinc.com.

If you have any questions, please do not hesitate to call us at 316.260.4110 or email us at
info@hermeshealthcareinc.com. We look forward to meeting you and serving your medical
needs.

Sincerely,

Jayne Hermes, Owner
APRN, NP-C, CFCN HH-PNO02 (04/15)




